Technical Bulletin #21

FMCSA - Information Systems

Subject: Blizzard v2 memory leak
Keywords: Blizzard v2, memory leak, empty zip file

Date: March 2, 2001

Symptoms: An empty zip file is created while processing ASPEN V1.5x inspections
and/or an inspection processing error occurs.

Cause: While processing several batches of inspections, a memory leak causes
the processing to stop.

Resolution: Call FMCSA technical support or visit the FMCSA-fsg.dot.gov website to
download a self-extracting executable that will replace the necessary files
to correct this problem. The files that will be replaced are listed below:

DzIP32.dll
DUNZzIP32.dll
10T32.dll
MBX.dll

STILL HAVE QUESTIONS? - Contact FMCSA Technical Support for further
explanation and assistance: Call 617-374-5090 Eastern Standard Time: 8 am - 4 pm.



